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' WORKING FAMILY AND STUDENT FINANCIAL ASSISTANCE AGENCY
STUDENT FINANCE OFFICE

JURERUE A E 3 9R TR B KM 4 1 402 =
Room 402, 4/F, Trade and Industry Tower, 3 Concorde Road, Kai Tak, Kowloon

< Name of Student > KpEfESE Our Ref. @ (Ref. No.)
<Address Line 1> 2 &L Telephone : 21558126/ 3586 3352
iiggre“gneii #  H Fax : 21119150
ress Line
< Address Line 4 > A $ Email : au_sfo@wfsfaa.gov.hk
< Address Line 5 > H ff Date . (Date)
Dear Sir/Madam,
Options for Loan Repayment under the Non-means-tested Loan Scheme for Full-time Tertiary Students (NLSFT)
Educational Institution . (Educational Institution)
Course : (Course Name)
Loan Reference No. . (Loan Reference No.)

Outstanding Loan Principal _: Oustanding Loan Principal” (as at DD MM YYYY) -
25-digit Personal Code :__123456-1234567-1234567-12345 |« 25-digit Personal Code

# Unsettled loan principal and arrears of issued demand note(s), if any, are not yet included.

According to the “Undertaking” signed by you, your loan repayment will soon commence on 1 January 2026 upon
withdrawal of the above course. Please use the above 25-digit Personal Code to login “My Options - Commencement of Loan
Repayment” at “SFO E-link” (https://e-link. wfsfaa.gov.hk/EBILLPRD/jsp_public/ens/ens1201.jsp) and submit the following
repayment options for the above loan account on or before 17 June 2025 -

A) Early Lump Sum Repayment

If you opt to make early lump sum repayment of the loan, an early lump sum repayment demand note will be posted to you
within 14 days after receiving your application. If you do not receive the demand note concerned, please contact this Office at
2150 6211 or 2150 6212 without delay or it will be assumed that you have received the demand note concerned. Normally you
have to settle the demand note in full within 14 days after its issue date. Interest will accrue up to the preceding day of the date of
your request.

B) Repayment by Instalme
1)  First Instalment Due Da

You may choose to comme
1 July 2026). Please note that inter

gst accrued during the deferred
P t optieR, you are required to login “My
e your option on or before the deadline specified in the

period. If you wish to update 3 y
Options - Commencement of Loan Repayment” at “SFO E-link” and upd
first paragraph of this letter.

2)  Repayment Period: 1 to 15 years

Please note that you need to bear higher total interest and risk of interest fluctuation if you opt for a longer repayment period.
You can estimate the repayment amount under different repayment periods using the “Calculator” available online
(https://www.wfsfaa.gov.hk/calculator e.htm).

Please note that if we do not receive your repayment option by the deadline specified above, we will arrange your
loan repayment to commence on 1 January 2026 in 15 years by 180 equal monthly instalments according to the
Undertaking you had signed.

Still Studying

If you are still studying the above course, in full-time or any course covered by the Tertiary Student Finance Scheme -
Publicly-funded Programmes (TSFS) or the Financial Assistance Scheme for Post-secondary Students (FASP) in pursuance of
completing your first degree programme, please submit the “Notification of Change of Study Status” form and its specified
supporting documents online (https://eform.cefs.gov.hk/form/sfo044/en/) on or before 17 June 2025.

You may make online submissions with the following QR codes:

Loan Repayment Option OR Notification of Change of Study Status form



https://www.wfsfaa.gov.hk/calculator_e.htm

“SFO E-link - My Bills” service

Please create an account in “eWFSFAA” (gW glect “My Bills” on the eWFSFAA platform and then
register for “SFO E-link - My Bills” by using thg Lmk up Code A1234567 or receiving electronic demand notes and making

online repayment. Please  refer
(https://www.wfsfaa. gov.hk/en/resources/loanrepayment/mdex htm)
the helpdesk hotline at 183 5500 or email to e-link sfo@wfsfaa.gov.hk.

R{ration  Guidelines” for  registration  details
gssistance is required during registration, please call

Enquiries “SFO E-link - My Bills” Link-up Code

If you have any enquiries, please contact us via the following hotlines during office hours -

Activation Unit 1 21558126/3586 3352
(for matters on commencement of loan repayment)
Student Loan Unit : 2150621172150 6212

(for matters on loan repayment)

Yours faithfully,

( )
Encl.: 1) 15-year Repayment Schedule (for reference only) for Head,

2) Important Reminders on Submission of Repayment Options Working Family and Student Financial Assistance Agency

(This letter is a computer-generated letter bearing no signature.)

(This letter (together with any attachments) is for the designated recipient only. It may contain information that is privileged for
the designated recipient. If you are not the intended recipient, you are hereby notified that any use, retention, disclosure, copying,
printing, forwarding or dissemination of the letter (including any attachments) is strictly prohibited, and please notify the sender
immediately and return the letter (including any attachments) to the Working Family and Student Financial Assistance Agency.)

& Important Information
(1) According to the “Ungertaking” si ‘
(@) ifyouand/ory mn S
(i) have changed the contact information*; or

(i) intend to leave Hong Kong for a period longer than three months or to emigrate,

you are obliged to notify this Office in writing immediately. You can also notify
us online your new address* and/or telephone numbers via the QR code on the right;

(b) if you breach the above terms and conditions of your loan(s), this Office could demand your immediate
full repayment of the outstanding balance of the loan(s), interest, overdue interest (if any), surcharge (if
any), administrative fee (if any) and any other expenses.

(2) You should make early arrangement for loan repayment and plan in advance for your personal financial
arrangement.

(3) Please contact this Office proactively for assistance if you have genuine difficulties in repaying. Late
repayment could affect your future loan borrowings and have serious consequences. Surcharge and/ or
overdue interest will be levied on top of the outstanding repayments. This Office may also take legal actions
to recover all outstanding loans and related costs, which may lead to permanent legal consequences, and may
impact on your reputation and future.

*  Copy of documentary evidence showing the new address issued in the past three months should be submitted

for any change of correspondence / residential address.
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