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SFO E-link My Bills Service Registration Guidelines - 
For Graduates 

 
The guidelines provide pre-requisite requirements and step-by-step instructions on 

how to register for My Bills Service under SFO E-link.  
 
 

Pre-requisite Requirements 
 
1. A registered MyGovHK Account  
 
You should have a registered MyGovHK account in order to register with My Bills 
service.  If you do not have a registered MyGovHK account, please visit GovHK 
(http://www.gov.hk/en/residents/) to create an account.  You could view a 
demonstration on account registration at this link: 
https://www.personalised.gov.hk/content/en/instructions/demo_index.htm 
 

 
  

http://www.gov.hk/en/residents/
https://www.personalised.gov.hk/content/en/instructions/demo_index.htm
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2. ATM/PPS Reference Number of one of your loan account(s) 
 
You should use the 12-digit ATM/PPS Reference Number to register with My Bills 
service.  The ATM/PPS Reference Number could be found in the Registration for SFO 
E-link My Bills Service letter issued to you. 
 
 
ATM/PPS Reference Number shown on Registration for SFO E-link My Bills 
Service letter  
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Registration Steps 
 
Step 1:  Go to SFO E-link (http://e-link.wfsfaa.gov.hk/) and select “Register My Bills 

Service” 
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Step 2: Redirection to MyGovHK 
 
(1)  If you have your registered MyGovHK account, please select “Yes. I have a 

registered MyGovHK account” and click “Continue”, you will be directed to 
MyGovHK and login with your account name and password.  If you have both 
MyGovHK and iAM Smart accounts, you may also select “Login with iAM Smart”. 
Please use your mobile device with registered iAM Smart account to log in your iAM 
Smart account, scan the QR code accordingly and log in your MyGovHK account. 
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(2)  If you do not have a registered MyGovHK Account, please select “No. I have not 

yet registered MyGovHK for an account” and click “Continue”, you will be 
directed to create an account with MyGovHK. Click “Create Account” button to 
start creating your account. (You may refer to item 1 of the above “Pre-requisite 
Requirements” for further details) 
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Step 3: Input Your Account Particulars 
 
You need to provide the following account particulars and information. 
  
(1) Your Hong Kong Identity Card Number (HKID);  
 
(2) An ATM/PPS Reference Number of one of your loan accounts (You may refer 

to item 2 of the above “Pre-requisite Requirements” for further details); and  
 
(3)  You can opt to receive SMS notification by providing us your mobile phone number. 

An SMS will be sent to your registered mobile phone number upon issuance of 
demand note.  If there is change of mobile phone number, you are also required 
to update your mobile phone number through “My SMS”.  
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Step 4: Review of Information 
 
(1) You need to check the account particulars and ensure that they are correct. You 

can click “Back” to edit/change your account particulars.  
 
(2) Read the Terms of Use.  
 
(3) After reading the Terms of Use, 

 
 Check the box “I have read, understood and agreed with the above terms of 

use and agreed that SFO will issue electronic demand notes through my 
MyGovHK account and SFO E-link My Bills service and I will not receive 
postal demand notes.” and 

 Check the box “I have understood and agreed that if my MyGovHK account 
has not been logged into for a period of 36 months, MyGovHK will terminate 
my account, which makes me no longer have access to SFO E-link - My 
Bills service.  To avoid account termination, I will log in the above 
MyGovHK account regularly.” 

 
(4) Click “Confirm and Send” to complete the application. 
 

 

ATM/PPS Payment Reference No. 
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Step 5: Save or Print “Acknowledgment of Receipt” 
 
You may save or print the Acknowledgment of Receipt for future reference. 
 
  

 
 

 

ATM/PPS Payment Reference No. 
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Step 6: Receive “Confirmation Message” 
 
The registration will be completed within 3 working days.  A message will be sent to 
your MyGovHK message box when it is completed.  
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Failure of Registration 
 
If the account particulars or information you provided is incorrect, it would cause failure 
of the registration.  A message informing you of the unsuccessful registration will be 
sent to your MyGovHK message box.  Please register again by following Steps 1 to 6 
above with the correct information. 
 

Important Notes 
 
1. For monthly repayers, the Student Finance Office (SFO) will only issue monthly 

demand notes to you in electronic form through the SFO E-link My Bills service.  
No postal demand notes will be sent to you.  In this regard, you are required to 
create an account with MyGovHK and then register with the SFO E-link My Bills 
service to view, print and download the monthly demand notes.  

 
2. If you have other existing repaying loan accounts with the SFO which are repaying 

on quarterly basis, monthly repayment arrangement is not applicable to you until 
further notice.  

 
3. If there is/are person(s) or indemnifier(s) who has/have been executing repayment 

responsibility on your behalf, you need to execute the responsibility of notifying these 
persons the repayment arrangement and details upon your successful registration 
for SFO E-link My Bills service.  

 

Assistance 
 
If assistance is required during registration, please contact our 1823 Call Centre 
helpdesk hotline 183 5500 or email us at e-link_sfo@wfsfaa.gov.hk.  
 

mailto:e-link_sfo@wfsfaa.gov.hk

